[ ] [ ]
- CRM
‘.’ cnﬁﬁgﬁ:ﬁmu ﬁgﬁ, BeG |S Iun c:.

CUSTOMER-CENTRIC RELATIONSHIP MANAGEMENT

¢ O[56 121 @ GIS IA—S5ARR / CRM Executive Forum Tokyo 2021) iBEFEN e
2021/6/22(TUE)

BERE $EE <junkyo Fujieda>
J0-)VVIERMSAZAT (BR) RREEFRAEE
—REEEAN CRMESs ARES 2R

AT -7 BAREK-2E

FREPARE IT 7RI\AH—

«TOGAF 9 525&. ArchiMate3 52:iE& . IT4IT SR &»

1961 3 H REPKRTF: SCFEPZASE

1961 F 4 H--1984 4 2 H HART7A -E—-ITAMICZ AT LIS Z7ELTARL,
BEMR. SATLRRER. R -TT1THHE.
ST LFFEH RAREGEEHZRE

1984 £ 5 H--1996 & 3 H 8% C S KEFEWHZ. C S KA>2H—F3fILIR, BWC S T K.
X490/ Z Inc. BIaR. BAUI-JJ0VMNY #HER.
WEh-I29-T51E2EMERMT 13 H0OREZERFHHE

1995 £ 4 H--1996 & 3 A 21Z7YWhEHBRE E

1996 4 B--1/1% J0-)OVIBERtT AR AN
1997 £ 4 A--2002 £ 3 A PRAFARF I HLSBERATR ZEEZIR Bt
1998 & 1 A--IRTE The Open Group BHARE -=F T

2000 ££ 6 B--2009 £ 9 A C RMipiEs HER BifE<—MRtEIEA C R MinER (17>
2003 & 4 B--2015 F 3 A EMNKXFE BREXFR EEHUE T

2003 £ 4 A--2013 &£ 3 A REPKRZFE EMiBERAT 172> 45— BEF AL

2004 £ 4 A--2006 F 3 A RREMKRFARFE P B BT

2007 £ 3 B--2017 £ 3 B Y/AXF9./0> -0 BEFE& ST

2009 £ 10 B--1R7E —ittEEA C RMIBES &2 T

2011 € 2 B--2017 € 3 A SIOS Technology Corp. EUf#% FifE

2011 &£ 11 B--2021 £ 5 B R#PARZF IT 7RI\A45— BE

2020 € 12 B--1{1E %O A ENwRS BT RELCED

<LK <EREBEE>>>

1968 £ [JOTIMNR—IAD N

1974 & [KREVBRIIBARR | HI7HEMR

1988 F [JZAT LRI : [BIRWIE)\> RTJv) 14 i : [BIRLIER S - A— L%t

1996 4 [Junior Summit ‘95 IREE| EL{E

2001 & [HRHIY—-N=TF427 - XUy R | EEAE

2003 & [J0-NVBRHAS(CESIREHOA-T> I AT A IEHREF1)T1 ]

2005 4 [TOGAF® Version 8 I 4—J5( X - IF43Sa RN E |B54E

2006 £ [F0-/)VVIERE-EEID 10 £- 1996 £:~2006 £F GIS FORUM RF1X>49U— [HHR
2010 ££ TTOGAF® Version 9 -BAZERhR-1 B5E

2011 & [TOGAF® Version 9 Pocket Guide -BAZERIR-1 EH{E

2012 4 [TOGAF® Version 9.1 -BAZERIR-1 E:fE

2016 £ TArchiMate® Version 2.1 -BAZERIR-1E5(E

2018 £ TArchiMate® Version 3.0.1 -BAERR-] E5(E

2018 & [IT4IT™ Reference Architecture Ver. 2.1 -BAZERIR-1 BLE

2018 &£ [TOGAF® Standard Version 9.2 -BHAERIR-] E5{(E

2020 €F [TOGAF® ES%R-7—FF79Fv LA 1 Study Guide -BAEERR-1 EHE

2005 & [CRM 2004 RZRT5974ZEZ ], 2006 F£[CRM 2005 RANSSH71 2B E ]
2007 €€ TCRM 2006 RZNT5974ZEZE ], 2008 & [CRM 2007 RANSSH71ZBE ],
2009 £ [CRM 2008 RZANTZU74AHE] (CRM pEe HBE(UTELE LT BXRUHXEISH)
2010 & [CRM 2009 RZNS59574¢ZBZE ], 2011 £ [CRM 2010 "RANT 74 ABEZ ],
2012 £ [CRM 2011 RZANSS5U742EE ], 2013 £ [CRM 2012 RANSSU742BHE ],
2014 4 [CRM 2013 RZNSS9574¢ZBZE ], 2015 £ [CRM 2014 RANTZI74ABEE ],
2016 4 [CRM 2015 RZNS5957¢ZBZE ], 2017 £ [CRM 2016 RANSFI74ABEE ],
2018 &£ [CRM 2017 RANSSHU574ZEZE ], 2019 £ [CRM 2018 RANSFIF74ABEE ],
2020 & [CRM 2019 RZNSSU7¢ZEE . 2021 & [CRM 2020 RANSSI712EE]
(—HTEA CRM 1758 SREGUTEHTE)L T, IR hscrisH)



