—EHEEA CRMIBHS ic 1
6” CRM ASSOCIATION JAPAN ReGlIS Inc.

CUSTOMER-CENTRIC RELATIONSHIP MANAGEMENT Research Environment for Global

Information Society, Inc.

<<ReGIS & —xttHiE AN CRM St 7 +—F L>>
O 121 [F GIS 74— LB / CRM Executive Forum Tokyo 2021 s#ififE/ €<
2021/6/22 (TUE)

XKHE Mz (Rl LvE) K

WA AL Eisk At
EURAAL )R g VAR
YT 4 T EBYE S —T
ITN—TFK

[Ze7 —n]
1992 4F AAREEEIERA S At
1995 4 [t — B RBAFEER
20044 NTTI7—=27 T AT LARAEHE HYHRE
2010 4 RAARBEESEFRSH FOUEES 470 AEER HME
20134 [Fth IT A/ ~N—va i (B 70X A 7 X—va UK HEHE
2018 4= & v Bl

Mr. Tomoyuki Nagata

NIPPON TELEGRAPH AND TELEPHONE EAST CORPORATION
Marketing Department,
Business Innovation Headquarters

Executive Manager

[Profile]
1992 Joined NIPPON TELEGRAPH AND TELEPHONE CORPORATION
1995 Service Development Department
2004 NTT LEARNING SYSTEMS CORPORATION Manager
2010 NIPPON TELEGRAPH AND TELEPHONE EAST CORPORATION
Office sales Department, Tokyo Division Group Leader
2013 IT Innovation Department General Manager
2018 — Present Marketing Department, Business Innovation Headquarters

Executive Manager
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