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Career
B Faculty of Engineering, Keio University, and Tepper School of Business
(MBA) , Carnegie Mellon University, USA

m In Nissan Motor Corporation, I have been working on the integration of
business management, information systems, human resource development,
marketing, and sales from the customer's perspective to improve CX and
management efficiency.

In Japan, we have achieved significant cost reductions and a high level of
sales retention by linking CRM to the Internet Marketing. In China, we
contributed to the top share of Japanese manufacturers by linking business
strategy and CRM initiatives. In the Middle East, we implemented an
overwhelming launch of new cars by linking CRM with the Web and SNS.

m In SATO, by using digital tagging technology to link CRM with DX / IoT / Al data
analysis, I am aiming to achieve the ultimate traceability that supplements the

flow of people, things and events in a real-time, unique, and digital manner

throughout the value chain, throughout product planning, manufacturing,

distribution, sales, maintenance, and customer care.

m Director and Head of Best Practice Committee, CRM Association Japan

Food Traceability Management Consultant

B a member of the Edgecross Consortium (Smart Factory) , Industrial Value
Chain Initiative, Open Smart UR Study Alliance (Smart Housing), Weather

Business Consortium, Transportation Digital Business Conference, Japan Drone

Consortium, Japan Marketing Academy, and Data Society Alliance.



