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Mr. Takeshi Suzuki

1989 - 1992  Sojitz Corporation (formerly Nichimen Corporation)

1992 - TechMatrix Corporation

2008 - General Manager of CRM Solution Division

2016 - Director & Operating Officer, General Manager of CRM Solution Division
2017 - Director & Operating Officer, Division Manager of CRM Solutions Division

Since 1989, Takeshi Suzuki has been involved in business development for advanced software
products / solutions. At present, as Director & Operating Officer, he is heading CRM Solution
Division in TechMatrix Corporation and responsible for business development and operation.
Their business focus is to provide CRM system solutions for  call-center / contact-center to
Japan and global market based on a software product “FastHelp” which is developed by
TechMatrix and has No.1 installation base in Japan.
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