—MR#EEA CRMiGES
- Ope 72 cGroup ‘.’ CRM ASSOCIATION JAPAN Re Gl §!n€ I

CUSTOMER-CENTRIC RELATIONSHIP MANAGEMENT
I for mur n Society, Inc

¢ O[5 119 [B] GIS TA-SARR &EIA—354A)] Open Technical Forum 2020 /
CRM Executive Forum Tokyo 2020 ;#FENMC ¢
2020/12/2(WED)

Mr. Steve Nunn

The Open Group

#HER * EEREEEE

Steve Nunn (&, IT BREZBUCESRABEROEMZAEEICTZIO0-/VLIDY-STLATHD
The Open Group Dt RFEGEEFEEIE.
1993 £F(C The Open Group ((ZEIUREPITEFEREHB ISR EZET.

2010 €15 2015 £FT AEA O CEO Z2F58H3.

EEREV T ALGE TEFUOMAZL, HETEIREEUSUIZ,
RFROIERETESL, 2007 FM5EH2I72SAT-RAIUFP(CBELTVS. TTTRIREESUL.

IA=F> TJ, 80 FREFEZREUATVD, Fie, WEFEREVIZAN\A-IF(FTYROTT>



